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Quality Policy 
 

It is the Policy of Straight Line Engineering Limited to provide products that meet or 
exceed customer expectations. 
 
 
To achieve this we are committed to: 
 

 Listening to the needs and requirements of our customers 

 Continually improving the quality management system 

 Compliance with all relevant statutory requirements 

 Sustaining profitable growth 

 Maintaining an effective quality management system and registration to the 
international standard ISO 9001:2015 

 Using objectives, targets and measures which are reviewed in order to improve the 
performance of the business against this policy 
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